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ENOTHTAZ TITAOI (svbewkTik
a of Wpeg)
5 O1 empopgavopsvor'sg Ba AieBvég o Evpwnaikd [Mopovcioon oe vymho exinedo Ewnymon -
sivan oe BEam) va: nhaicio SwaAsitoupyikdTTOg Tow mpoypdppatos ISA INapovoioon
e Ileprypagovy Tig kbpiec | (YrdBabpo, lotopkd [Tapovaiaon os vymhd sxinedo Zolnmon —
npotofoviisg growsia, kivnTpd, K.o.) LEPIKMY TMAOTIKGV Epy@v Epotanoxpioeg
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anotehEGuOTa g cupfoing touw Mapodsiypoto
TEV KOPLDY
£ EAiva Noupia - Mapia Tpéka SlideWiki Horizon 2020 - 688095

*
gk

European

Commission




mu EAAnvixd Anpoxparie

zy;é(bba EvdeikTikO Zevapio Mabnong - o
g QpoAoyio MNpoypappa

2.5 QPOAOTIO ITPOI'PAMMA

(1) (2)A/A (3) (4) (5) (6) (7) (8)
HME | GEMATIKH TITAOZ KOAIKOZ EIAQZ XPONIKH (OPEX ANAIXONHEZ
PA I OEMATIKHZI ENOTHTAZ OEMATIKHE | EKMAIAEYZ AIAPKEIA EKNMAIAEYE H
ENOTHTAZ HZ HZ EKMAIAEYTH
n 1 ‘Fvapln - Nepleyopevo Ko OTOXOUTPOYPapPOTOC 1.1 2.2.A1 1
Aahsroupyweg HAsktpovikeg Anpooisg Yiinpeoisg—
1" 2 r o . x 1.2 2241 . 2
Baowa BEpata SIOASITOVPYLKOTITOG KOLLEVVOLEG 1 epyaoyun 7
Ewsaywyn oto Movrého afiodoynong g wpipavoeng Hpspa
1" 3 TOU EMUESOU SLUASITOUPYKOTITRG AN ooV 1.3 2.2A1 4
YInpeouy
» 4 Avolutki) napovoiaon peBoSoloyiog, kpunpiwv Ko 21 22.A1 1
kAipakog afohdynong tov Movtéhou )
Avohutkn napouocicon peBoSoloyiog, kpunpiny Ko 2.2.A1
2 41 khipakag afrohdynong tou Movtéhou-NMepypadn 2.2 1
YT peoiag
AvohuTiki napovoicon peBodSohoyiog, Kpuonpiwv Ko 2.2.A1
n 4.2 K.?tl|.llll(ﬂ:l; afrohoynong tov Movtedou- AwaBeon 2.3 2 epyéoun 1
Ymnpe cru:er i : i Hpipa 7
Avohutikn mapouoicon peBodoloying, kpnpiwy Kol 2.2.A1
21 43 kAipakog efwooynong tou Movtéhou-Afonoinan 2.4 1
Yrnpeoiag
Avahutiki napovoicon peBoSoloyiag, kpunpiwy Kot 22.A1
2 4.4 Khipokog afohoynong tov Movtehou- Awxyeipuon 2.5 1
YInpeouv
Nopovoicon oToXWV, TEpeSoTEwy TNG opeSIKIg 22.A1
21 5 . . . 2.6 1
£pyaoiog kol epyaleinv utooTnpins.

EAiva Noupiav - Mapia Tpdka SlideWiki Horizon 2020 - 688095




....................
LN
i

g

®edda [lioTONOINON Zevapiou Madnonc

= EidIkoi eyneipoyvwpovec e€etalouv
Kal EYKpivouv To Zevapio Mabnonc

=« To Zevapio Mabnong nioronoleital

EAiva Noupidv - Mapia Tpdka SlideWiki Horizon 2020 - 688095
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| G O UOKO ICI - i
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Ta BEEIG. AUTG ONaivel 6Tl av OXeBIGO0URE v OpIEBVTIO TR OTT6 aPIGTERE TPOG Ta BEEI N yuwvia Tou
Ba sfva undév
. fo o1 K1 il 050 [Hgopdmou fral wg BETKn dval fmran i 6nAad avrieeTa amé v |2 Araviiosg| x|
KaTEGBUVaN Twy BEKTIV TOU wpohoyiou. MTopoUpE GRG va TV aMGEoupE apyaTepa.

Elgaywyi oTv AZKTROVIKA axediacn Kal wwpidia iz 1o
TepIBAMoV ToU Tpoypdppatog Autocad
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80038T18 - AZIOAOI'HXZH AIAAEITOYPI'TKOTHTAY HAEKTP

‘Eodog EKAAA IvoriroUTo Empépeuwong 2uxvég Epwmosig Teyvikr} Yroompifn

H apyixrj pou  Ta paBrjpard pou  Ivormodro Empdpewong (INEM)  A=IOAOMHZH AIAAEITOYPIIKOTHTAZ HAEKTPONIKON AHMOZION Y
L2 3.1. VIDEO Main interoperability issues and con...

IThonynon L2.3.1. VIDEO Main interoperability issues and concepts PART A

H apyikn pou

= Apyikr ogAida
IOTOTOTTOU

b Zehideg 1oTOTOTIOU
b To mpowiA pou

w Tpéxov pabnua
w 80038T18 -

1. Interoperabie Public e-Services - Main interoperability issues
andconcepts (1% Day - 2 hours)

1trodi n the Interooerabl Maturity Model I¢
A=IOAOTHEH N pUIcasIee ISt Da~ 4 e :
AIAAEITOYPIIKOTHE Detailed presentation of methodology, cri
HAEKTPON scale of the model (2™ Day - 5 hours)

resentat v

Ay - 2F IS

P ZuppeTéxovieg

5. Implementation and support (2 weeks)
» Badges : resentatons
~ / Suggestions for configuring / extent the modelto the
b S1. Section: Start national envirtonments or Sectoral policies
- Programme ; W
content and e B
objectives
w S2. Section:
Interoperable
Public e-Services
-Mai... Teheutaia Tpotromoinon: NMéumTn, 17 Mdiog 2018, 12:41 pp
7,
v 121 EAiva Noupiav - Mapia Tpdka
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Ynoupyelo AloixnTikAC Avaouyxpdrnonc

80038T18 - AZIOAOI'HXH AIAAEITOYPI'TKOTHTAYX HAEKTPONIKQN AHMOXIQN YITHPEXI

‘Efodog EKAAA IvoTmouTo Empépeuang Zuyvic Epwmiosig Teywvikr} Ymoompifn

H apyn pov  Ta paBripara pou  Ivommouto Empdpguwong (INETT)  AZIOANOTHEZH AIAAEITOYPIIKOTHTAL HAEKTPONIKON AHMOZION YTHPEZION — 80036T18 - A=IONOTHEH AIAAEITOYPIIKOTHTAE HAEKTPON. |
L24. Quiz  lMposmoxdmmon

. - ; The term interoperability refers to the ability of diverse organisations to (please choose one answer only):
II)0T)ynon kovil Ew_rnm 1 ‘ p Ty ty g (p y)
Agv Eym amavTnBe

L Emhdtre dva:
BaBpohoycia amd

- i a. Share and reuse information and knowledge
Tehog TEOT ... ’
\F rmEmme b. Exchange data between their IT systems
|Zekivnoe pia véa emokdmne LS c. Cooperate and interact using their business processes
£¥ Encfepyacia
s,:-l.brr'c:g d. All the above
IThorynon Epinan 2 Public services are prevalently delivered to the following end-user groups (please choose one answer only):
) Asv Exo amavnBel
H apyixr pou TEE EmAgtre fva:
® Apyikry oshida ?‘E_%"""‘"’"E'“"“""’ a. Citizens, businesses, other public administrations
IOTOTETTOU '
P b. Citizens, internal employees, and businesses
b Zehibec ioToTéTTOU E\:Lb:‘nfﬁ';“p'c'”" ' S
. N c. Citizens and businesses
p To mpouwih pou ¢- EmzEzpyaoia
+ Tpéxov péénua Fpumong d. Businesses and other public administrations
w 80038718 -
AZIONOTHEIH
AIANEITOYPTIKOTH Epdrnen 3 In the context of public services, "Base Registries" are reliable sources of basic information on items such as citizens, business, vehicles, public organizations and
HAEKTPOMN... dev ixmamavmes buildings.
b Zupperéyovreg i
Safpchoysf 3 i0Te fvac
» Badges 1_‘2-3“ DYETm aTo ETI'IJ’\SETE ENac
i a. True
b 51. Section; Start ¥ Mapkipiopa
- Programme Zplmang b. False
content and ¥ EnzEzpyacia
objectives EPUITING
7 EAiva Noupidv - Mapia Tpdka i ki ; 202
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't‘).d IThorynon L7.1. Essay deliverables
EONKO KENTPO) H apyikr pou BaBuoréynan | EmAtre... v
= Apyikr) oghiba Ovopa : DAMABTAEZHOIKAMNZONPETY ©OXWQ
IOTOTOTTOU Emiovupo : OMABTAEZHOIKAMNIONPEITY OXWO
) Zehibec ioTaTéTOU Zehida: 1 2 (Emdpevo)
. EmAoyr; Emoéva Ovopa/Emwvupo Aizifuvon nAektpovikod Kardotaon BaBpdg  Emeiepyacia TeheuTaia Ymofolig apyeiwv
b To mpogik pou o i . .
. ) O XprioTn = Tayudpopsiou = = = Tpomomoinon =
v Tpéxov pabnuo = = (uTroBoAr)
w 80038T18 - =
AZIONOTHEH - . N . . - . . _— .
AANEITOYPIIKOTE =] YmophiAnke @ Emeepyaoia ¥ lNopaokeun, _.[W autemrdyyehn avaZitnon Description v0:
HAEKTPON.. yia - 11 Mdiog ch.docx
- h BaBuokdynan 2018, 207 pp L [P HAEKTPONIKH AYTEMATTEATH
b EuppetEyovieg ANAZHTHEIH . pptx
p Badges {pel electronic ex-officio search.pptx
b S1. Section: Start
= [FagEE . jW exOfficio search Description v02 en.docx
content and -
b S2. Section: R - Mdiog 2018, IMM Full Calculation sheet_Issuing of
Interoperable BaBpohdynon 10:12 ]IjFivin License xlsx
Public e-Services 1 nuépa 10 9 '
- Mai... WpEC opya TMi\-"I_Intereperability_of_issuing_dri\ring_licel
) 53. Section: 140518.pptx
Introduction to the —
Interoperability ... o _ Ymophffnke  [# Emeepyaocia ¥ Tpim, 15 L. P4 Opada OAEA pptx
S - Mdiog 2018, W Mo . .
} S4. Section : e A . ¢ ; _.[Wl Mpdrumro Neprypagric Yrmpegwv OAED
Detailed E“BH"“\;Q"” 1537 by English docx
presentation of e O 1 IMM Full Calculation sheet_OAED xlsx
methodolo... WpEC apyd = .
Jl QuizResults152f6fa1-b5cd-40da-a647-
p S4.1. Section: 6abffe1ad3ad pdf
Detailed -~
presentation of ] YmoPhffnks & Emsfepyacia ¥ Mapagksur, _.[W autemrayyshmn avadriman Description v0:
methodolog... Vi - 11 Mdiog ch.docx
} S4.2. Section: BaBuokdynan 2018, 2207 pp [P HAEKTPONIKH AYTEMNAITEATH
Detailed ANAZHTHEH v2 pptx
presentaionof {Pd electronic ex-officio search v1.pptx
methodolog...
b 543 Section:
Detailed
presentation of O YmophiSnke @ Emegepyaoia ¥ Tpim, 15 :
methndalon L Mine ANAD et U ST P P - T S S S
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IMM-Interoperability Maturity
Assessment for Public Services
52. Section: Interoperable Public
e-Services - Main interoperability issues
and concepts (1st Day - 2 hours)
L2.2. Presentation Introperable Public
Sevices [nyn mAnpogopiwy
Interoperable Public e-Services - Main
interoperability issues and concepts

51. Section: Start - Programme content and

objectives
L1.1. Start - Programme content and I N TE RO PERABI LITY MATU RI TY
objectives
N Pyt ot i Doy ASSESSMENT FOR PUBLIC
- 2 hours)

L2.1. Description and Objectives S E RVI C E S

L2.2. Presentation Introperable Public Sevices
Myt TANpogopIDV

B INTEROPERABILITY MATURITY p i
ASSESSMENT FOR PUBLIC SERVICES Intero erable PUbIIc
B Interoperable Public e-Services - Main

interoperability issues and concepts e‘seWIceS —

Bj Introduction to the Interoperability Maturity
Model for electronic public services

B Side 5 Main interoperability issue

B Conceptual model of a public service

B Example: Income Tax Declaration S a n d co n ce pts
B Four Design Rules

B Examples

B Slide 10

B Slide 11 3
B Backzround - Timeline of EU Initiatives

B EU Interoperability Initiatives

Bj Sectoral Initiatives

B Sectoral Initiatives

B Backeround

B d
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IMM-Interoperability Maturity
Assessment for Public Services »
S2. Section: Interoperable Public
e-Services - Main interoperability issues
and concepts (1st Day - 2 hours) >
L2. 3. Multimedia >
L2.3.1. VIDEO Main interoperability issues
and concepts PART A ZeAiba

S1. Section: Start - Programme content and
objectives

L1.1. Start - Programme content and
objectives

$2. Section: Interoperable Public e-Services -
Main interoperability issues and concepts (1st Day
-2 hours)

L2.1. Description and Objectives

L2.2. Presentation Introperable Public Sevices
MnyA TAnpo@opIdV

L2. 3. Multimedia

B L2.3.1. VIDEO Main interoperability issues
and concepts PART A ZeAiSa

Bj L2.3.2. VIDEO Main interoperability issues
and concepts PART B

Bj L2.3.3. VIDEO Main interoperability issues
and concepts PART C

B L2.3.4. VIDEO Main interoperability issues
and concepts PART D

B 1L2.3.5. VIDEO Main interoperability issues
and concepts PARTE

S3. Section: Introduction to the
Interoperability Maturity Model for electronic
public services (1st Day - 4 hours)

L3.1. Description and Objectives

B} Description and Objectives
B Description and Objectives

L3.2. Presentation IMM Intro

European

Commission

Interoperable Public e-Services - Main interoperability issues and concepts PART A

@
Programme content Pedda

Interoperable Public e-Services - Main interoperability issues
and concepts (15t Day - 2 hours)

Introduction to the Interoperability Maturity Model for
electronic publicservices (1st Day - 4 hours)

Detailed presentation of methodology, crite ng
scale of the model (2" Day - 5 hours)

Presentation of objectives, deliverables of essays and
supporttools, working groups (2nd Day - 2 hours)

Implementation and support (2 weeks)
Essays presentations (3"and 4'" Day)

Suggestions for configuring / extentthe modelto the
national environments or Sectoral policies
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L4.1.1. Description and Objectives

B Description and Objectives
B Description and Objectives

L.4.1.2. Presentation_IMM_Service Context

Bi INTEROPERABILITY MATURITY
ASSESSMENT FOR PUBLIC SERVICES

B Programme content

By Detailed presentation of methodology,
criteria and rating scale of the ~

Sources o

IIH

Wl

Slide 10f 38 Slide 20f 38 Slide 3 of 38

c &

Tags o Comments o History Usage Questions o

Questions

¥ 1. The term interoperability refers to the ability of diverse organisations to (please choose one answer only):

Show answer

a. Share and reuse information and knowledge

b. Exchange data between their IT systems

c. Cooperate and interact using their business processes
d. All the above

¥ 2. Public services are prevalently delivered to the following end-user groups (please choose one answer only):

3

3

3
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a. Citizens, businesses, other public administrations © Show answer

b. Citizens, internal employees, and businesses
c. Citizens and businesses
d. Businesses and other public administrations

3. In the context of public services, "Base Registries" are reliable sources of basic information on items such as citizens, business, vehicles, public organizations and buildings.
4. Which of the following types of public service are addressed to citizens?
5. Which of the following types of public service are addressed to businesses?

6. A startup event in a public service may be
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IMM-Interoperability Maturity
Assessment for Public Services
5.8. Section: Essays Presentations -
Suggestions
IMM_Electronic ex-officio search
Citizen's Registry electronic ex-officio
search

SULJEUL SEISCUUN  WISGUSSITN Ul SASIISS (£

Day - 0,5 hours).
57. Section: Implementation and support

5.8. Section: Essays Presentations -
Suggestions

IMM _Electronic ex-officio search C it i Z e n ’ S R e g i St ry

B Citizen's Registry electronic ex-officio
search

B The environment today

B Citizens' Service Centres (KEPs) electronic eX-OffiCiO Sea rCh

B Holistic Approach to the Citizen's an
Business’ Service

B How do we deal with a public administration
process / service?

B «citizen-centered» public administration!
B G2G- INTEROPERABILITY

B Inrecent years... (1/2)

Bi Inrecent years... (2/2)

B Considerations (1/2)

B Considerations (2/2)

B The idea...

B 1. PublicService Title

B 2. Public Organization

B 2. Service Description

B 4. Describe delivery channels for the public
service

B 5. Describe External Services, consumed by
the Public Service

B 4. Describe the Service Workflow

* %
*
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AIGAEITOUPYIKOTNTA MOU EXEN
EniTeuyOei

AubBevTiKONoinon HEow taxis
AIGAEITOUPYIKOTNTA PE TNV anoypagn
AlgAeIToupyIKOTNTA ME OAOUC TouC Dopeic TNG

Anpoaoiac Aloiknonc yia Tnv napoxn Tou IoTopikou
Eknaideuonc Twv unaAAnAwv Touc

AlaAerroupyikoTnTa pe To OMNZ Epyopapa ota
nAaiola TN xpnUaTodoTnoNnG
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B edda MpoBANuaTioyoi

= AlaAerroupyikoTnTa ano 1o OMNX o€
Moodle kai oe Slidewiki

= 2UAN\oyn, Opyavwon kail a&ionoinon
MNpooBeTou EknaideuTikou UAIKOU

« Enikaiponoinon EknaidsuTtikou YAIKoU

EAiva Noupidv - Mapia Tpdka SlideWiki Horizon 2020 - 688095




