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EFKYKAIOZ

Ofpa: «AldTe0on EYKEKPIUEVWY TILOTOMOINTIKWY NAEKTPOVIKAG UTMOYPA®H¢ oto mAaiocto
vlornoinong tou Kevtpikou Suotnuarog HAektpovikrc Alakivnong Eyypdewv»

1 EIZAIFQrH

To Ynoupyeio Wnolakng AtakuBépvnong, uAomolel To €pyo «YAomoinan KevipikoU Jugtnuatog
Awakivnone Eyypaewyv, ApouoAoynonc kat ALQAELTOUPYLKOTNTAC UE OTTOUXKODUOUEVEC WNEQLOKEC
urtoypapec kadwce kat Mnyaviouo Yrootrnpténc tou (helpdesk)».

AvtiKeipevo Tou €pyou eival o oxedlaouog kat n avantuén Kevipitkol Zuotipatog HAEKTPOVIKAG
Awakivnong Eyypadwv (KZHAE) yia tTnv avtaAAayn NAEKTPOVIKWY gyypadwV HETAED TwV popEwv
Tou dnpooiou topéa tou dpbpou 14 tou v. 4270/2014, ANV Twv SNUOCLWV ETIXEIPAOEWVY KoL
opyaviopwv tou Kedadaiov A’ tou v. 3429/2005. 3to €pyo mpoBAénetol n SidOson 150.000
EYKEKPLUEVWY TILOTOTOLNTIKWY OITOUAKPUOUEVNC NAEKTPOVLKNA G UTIoypadn g TpLeTou SLAPKELAC OF
dnuogiouc unaAAnAouc.

To KXHAE avapévetal va teBel o mapaywyikn Asitoupyia otig apxég tou 2021. H §tabeon, dpwec,
TWV_EYKEKOLUEVWY TILOTOTIOLNTIKWY NAEKTPOVIKNAG uTtoypadng (Wndlakwv moTononTikwy) €xeL
nén ekwnoel yla to Ymoupyeio Wnolokng AlakuBépvnong Kol TOUC EMOMTEUOLEVOUC A0 aAUTO
dopeic. H Sadikooia ylwa tov oplopd twv Sikaolxwv umaAlAAwv / Asltoupywv Kat thv

eMaKkOAouBn £kSoon TwV TILOTOMOLNTIKWY NAEKTPOVIKNG uTtoypadnG UAOTOLEITAL HUE XpPrRon
e€eldlkeupévneg  nAexktpovikng edoppoyng, tng KIHAE-EA (Kevtpikd 3XHAE — Edappoyn
Awaxeipong). OL avaAUTIKEG 08NYLEG YL TOV OPLOUO TWV EUNAEKOUEVWY OTEAEXWV KABWG KAl Ta
Brpata tng Stadikaoiag mapatiBevral otnv mapoloa EykUkALo.

2 OPIZMOI - PONAOI

OuL Opot Eykekpiuévn HAektpovikr Ymoypadr, Eykekpiuévo TMiotomolntikd HAEKTPOVIKAG
Yroypadnc kat Eykekpiuévn Aldtaén Anuoupyiag nAektpoviknig Ymoypoadng (EAAY), opilovtal
otov Eupwnaiké Kavoviopud 910/2014 (elDAS). Svudwvo pe tov elDAS, n eykekpluévn
nAskTpovik umoypadn dnutoupysital and EAAY kot Baciletal o€ EYKEKPLUEVO TILOTOTOLNTLKO
NAEKTPOVIKAG uttoypadnc. To €pyo Tou KIHAE Ba Stabéosl 150.000 eyKEKPLUEVA TILOTOTOLNTIKA
NAEKTPOVIKAG umoypadng amd ta omola Ba Snuoupyolvtol oL EYKEKPLUEVEG NAEKTPOVIKEG
uToypadEG. INUELWVETAL OTL, YO0 TOUG OKOToUC TNG mapoloog gyKUkAiou, o 6poc Wndlakd
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Mwtonointikd (WN yia cuvrtouia), eival ooduvapog e Tov 0po EVKekpLUEVo MMLOTOMOLNTLKO
HAektpovikng Ymoypadng. H eykekpipévn nAektpoviky umoypadn («pndlakn umoypadn»
oUpdwva pe tnv katapynOsioa Odnyia 1999/93/EK, onwg evowpatwdnke otnv eAANVIKA £vvoun
taén pe to N.A. 150/2001 (A'125)) eméxel O£on 6LOXELPNG uTtoypadrG.

210 mAaiolo ¢ Stadlkaolog €KkE00NG EYKEKPLUEVOU TILOTOTIOLNTIKOU NAEKTPOVLKAG UTOYPAdNG
vdlotavral ol KATwOL opLopol Kal poAot.

Kevtpikd SHAE — Eapuoyn Awayeipiong (KZHAE - EA): AoSIKTuOKn edapuoyr Tou €xeL
avarntuyBei oto mAaiolo Tou €pyou, HECw TNG omoiag Ba mpayuatonolouvTaL:

e AmO600N TWV SLOXELPLOTIKWY POAWY O€ OTEAEXN OAWV TWV EUMAEKOUEVWY POPEWV.

e Koatavoun twv WN otoug dopeic Tou Anpociou Kat EAeyX0G TG TPooSou €KE00NG AUTWV.
e Me guBlvn Tou KaBe dopia, oplopog Twy SikaloUxwv uTtaAANAwy yia €kdoon WI.

e Exboon / AvakAnon Yndlakwy mLoTomoLTIKWY.

Apxni Eyypapnc (AE): Me tnv ur’ ap. 31368 E= 2020/09.11.2020 (B'4941) amddaocn tou
YroupyoU Emikpateiag wg Apxn Eyypadng opiobnke n AlevBuvon HAektpovikng AtakuBEpvnong
¢ Tlevikng lpappateioag Wnolakng AwakuBépvnong kot AmAouoteuong AlaSlkaclwv Tou
Yroupyeiov Wnolakng AtakuBépvnong. H Apxn Eyypadng eival umevBuvn ya tn dwadikaoia
e€akpifwong NG tOUTOTNTAG (TAUTOMOINONG) TWV OTOXElWV Twv Skalouxwv Snuociwv
UTGAAAAWVY Yl TN XOPNynon O QUTOUG TWV EYKEKPLUEVWVY TILOTOTIOLNTIKWY NAEKTPOVIKNG
urnoypadnc. H gtakpifPwon g TAUTOTNTOC TWV WG AVW GUOLKWV TPOCWNWV (Xpnotwv) Ba
vivetal pe ¢uolki mapoucia kol NAEKTPoOVIK - €€ amootdoswC emoAnOeuon oToELWY
Tautonoinong.

Stédeyoc Apxri¢ Eyypagnc: YaAnAog tng Apxnc Eyypadng pe tig e§A¢ apuodLotnteg:

o Awayxeiplon kal emomnteia tng KIHAE-EA kat tng StadBsong WN kat anddoon polou Emdmtn.

e ‘Eykplon / Amoppun atrtnudtwy ékdoong / avakAnong Wrl.

e [lpocPaon ota otolyeia Twv UTMKAANAWV Tou attouvtal kat ekdidouv WM pe Baon tnv
Kelpevn vouoBeoia mepl Se60UEVWV TPOCWTILKOU XOPAKTHPA.

e Awaxeiplon g Alotag (white list) pe tic emtpentég katalnelg nAekTpovikol Taxudpopeiou
(email domains) (r.x. @mindigital.gr, @ypes.gov.gr, K.ATL.).

Entomtng: AvaAuTikd otnv napdypado 3.1.1 n dtadikaoia oplopol Kot Ta Kabrjkovtd Tou.

Awayeiptotric Wnoelakwy Migtorointikwv (AYM): H dadikaoia oplopol Kot to Kabrkovtid tou
g€nyouvtal avaAuTikad otnv apaypado 3.1.2.

Aayeiptotric SHAE (ASHAE): Opiletal and tov Enomntn wg onpeio emadng tou popéa pe to KEHAE
KOl yLa Thv UTtooTnpLEn / Slaxeiplon texvikwy Bepdtwy xprong tou KZHAE kat otn xprioh twv W,
O AZHAE 6ev cuppetéxel otn Stadikaoia £€kdoong Twv Pndlakwy MLOTOMONTIKWY, N cuvdpoun
TOU QmAlTE(TAl 0TV eVOWPATWoN tng dlemadng mpoypappatiopol edappoywv (Application
Programming Interface - API) yia tn oUvdeon tou XHAE tou dopéa tou pe to KIHAE, kabBwg Kat
otnv umootiplEn twv unaARAwv tou Popea Tou oTn XPrion TG NAEKTPOVIKAG umoypadng. O
AZHAE mpénel va eival otéAeyog AtevBuvong NMAnpodopikng i Mnyavopyavwong i HAEKTPOVIKIG
AwakuBépvnong. O AYHAE Ba Slaxelpletat TEXVIKA BEUATA KOl CUYKEKPLUEVOL:

e Evowpdtwon tou APl umnoypadwv oto IHAE tou dopéa tou. H xprion tou API elvat
amapaitntn yw ™ Slacuvdeon kaBe tomkoU IHAE pe to KIHAE, mpokewévou va
afloroinBolv oL umnpeoieg nAektpovikAg Slakivnong syypddwv f / Kal NAEKTPOVLKAG
uroypadnc eyypddwv. AvaluTtikég odnyieg: https://support.mindigital-shde.gr.
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e Yrmootnpn Ttwv UNMKAANAwWvV Tou ¢opéo TOU Ot TPOPAAUATA TIOU EVOEXOUEVWG
QVTIHETWIioouV KaTd tn xpnon g Stadiktvakig ebapuoync (https://webapp.mindigital-
shde.gr) yLa tnv nAektpovikni uroypadn eyypadwv.

Mapoyot Yrnnpeowwv Eumiotoouvng (n Mapoyot): Ta Nouwka Mpéowna ISlwtikoy Alkaiou Tou
mapExouv tTa PndLakd mLoTomoLNTIKA Tou ipoadépovtal anod to KIHAE.

OTP (One Time Password) n kwdiko¢ utag xprionc: Npoowpvog KWLKOG Mou armooTEANETAL Ue
sms, | email, N dnuloupyeital oe €6k epappoyn oe smart phone, LloXUEL yla TTEPLOPLOUEVO
XPOVO (LEPLKA AETITA) KOLL XPNOLOTOLELTAL YL TNV NAEKTPOVLKI) TAUTOTOLNON TOU XPHoTH.

3 NEPITPADH THZ AIAAIKAZIAZ

MiotomoLnTIka NAEKTPOVLKN G urtoypadng Ba mpémel kot eAdxLotov va AdBouv:

e 'OMlotl ot tOALTIKOL TpoloTApEeVOL.

e  OLAwaoTtikol Aettoupyol kat ot Anpoaciot Aettoupyod.

e Yteléxn pe Bon guBUvNC (amd To eminedo TOU MPOICTOUEVOU TUAMOTOG KAl AVW).

e OLumdAAnAoL mou unnpeTolv ot umnpeoieg Mpappatesiag / MpwtokoAAou kal Siaxelpilovrat
gloep)Opeva Kol e€epxopeva (NAEKTPOVLIKA) Eyypadal.

e Ol umdAAnAoL mou SLekmePALWVOUV Kal UTtoypddouv nAekTpovika £yypada (MLOTOMOLNTIKA,
BeBawwoelg, K.AT.) TPOC TOAITEC KOl ETILXELPHOELC.

e  OuundaAAnAoL tou cUPUETEXOUV 0 EAeyKTIKA Zwpata, Emttponég, JulMoyika Opyava.

e OMlot ot Emormteg, AW kot AZHAE.

Katomwv kot avaAoya e ToV UTTOAELOUEVO SLaBéatpo aptuo Wndlakwv MoTomoNTIKWY Kal TG
ETUXELPNOLOKEG AVAYKEC TOU KABOe dpopéa Suvartal vo oplotoly Kal aAhot Sikatouyotl urtdAAnAot /
Aewtoupyol. Mpoteivetat ot urtdAAnAot / Asttoupyol ou 6N €xouv PNPLakd TILOTOMONTIKO TNC
ATMEA, ebdoov eival péoa otoug Sikalolxoug pe Baon ta mpoavadepBevta kpLtrnpla, va pnv
e€apebouv, aAAd va oploToUV Kavovikd we dikatovyot otnv KEHAE-EA kat va ekdwoouv W,

OL SLadlkaoieg yla Tov OpLOHO TwV OTEAEXWV LE OLAXELPLOTIKO poAo otnv KIHAE-EA, tnv
katavoun twv WM ava ¢opéa, Tov oplopd Twy SikaloUxwy UTtaAAAAwY Kot TV €kdoon twv W
meplypadovtol  OTIC  evOTNTEG TOU  akoAouBoUvV  Kal  QVOAUTIKA OTOV  LOTOTOTO
https://support.mindigital-shde.gr.

3.1 Awdwkaocia anddoong poAwv - aploSLOTNTEG

JUVOTTTIKQ, Ta Baotka BrApata yla kaBs dpopéa:

e  Oplouog Emontn dpopéa.

e O Emomtng opilet AWN yia tov dopéa Tou, SnUloupyel ELKOVIKEG HOVASEG av Kplvetal
amapaitnto Kat opilel Emomnteg - kataveépel WI otoug emomnteudpevous popeic / povadeg.

e H AletBuvon Mpoowrikol tou dopéa emAéyel cUUPWVA LE TO KPLTAPLO TIOU TiBevtal otnv
napovoa Toug Sikalouyoug umaAAnAoug kat o AWN toug kataxwpel otnv KIHAE-EA, toug
TOUTOTOLEL Kal eyKpLveL TIG attroelg Ekboong WII.

e Kabe Sikatovxog urtdAAnAoc / Asttoupyog mpoxwpd otnv £kdoon tou W, ‘OAot ot Emorteg
Kot AWM givat Sikatovyot WI Kat tpoTeiveTal v EKSWOOUV TA TILOTOTOLNTLKA TOUC TPWTOL.

3.1.1 Oplopnog kat appodiotnteg Emdmntn

Ol Enomnteg €xouv Keviplko poho otn Stadikacio kat Ba kKAnBouv va SLEKTEPALWOOUY EpYaoieg
anodoong poAwv, dlaxeiplong dopéwv Kal emonteiag tng Stadikaoiag £kdoong tTwv Yndlakwy
TILOTOTOLNTIKWY. ZUVEMWCG, TPoTeivetal ol Emomteg twv @Popéwv va eivol oteAéxn mou
npoiotavral opyavikwyv povadwyv emunedou levikng AtevBuvong HAektpovikng AtakuBEpvnong
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n/kat AlokntikoU n emumédou AlebBuvong oTnv MEPIMTWOoN TTou eV UNIAPXEL avTioTolyn uovada
emunédou evikng AlevBuvong. O oplopog twv Emontwy yivetal pe €kdoon GXETIKNG anodaong
Tou otkeiou dpopéa (cUudwva pe tnv urt’ ap. 31368 E= 2020/09.11.2020 (B'4941) anddacn Tou
YroupyoU Emikpateiag). H amodaon oplopol Kolwvormoleital eite otnv Apxn Eyypadng (otnv
nAsktpoviky SlevBuvon dir elyp@mindigital.gr), eite otov Emomtn tou emomtevovta ¢opéa,
TIPOKELUEVOU VO TIPOXWPHOEL OTOV OpLOUO otV edappoyn KIHAE-EA.

O oplopog twv Enomtwy otnv edappoyr (KZHAE-EA) yivetal ano:

e Tnv Apxn Eyypadng yia tnv Mpoedpia tn¢ Anpokpatiag, Tn BouAn, ta Yrnoupyeia, tig I.I. tng
KuBépvnong kat tig Aveaptnteg ApxEG.

e Tov Emontn tou emomtelovia ¢opéa ywa kabe alo dopa. Mapadelypa: oe NMAA mou
enonteVEeTaAL amno Ynoupyeio, o Eméntng tou NMAA opiletal amnoé tov Emomntn tou Ynoupyeiou.

To oTolyEla TTOU AMOLTOUVTOL YLa TOV OpLopO evdg oteAéxoug we Emdmen otnv KXHAE-EA eival ta
efng: AOM, Ovopa, EMWVULO, TPOOWIIKO UTNPeolakd email, umnpeclakd tnAédwvo
eTKowvwviag kat Kwwntd tnAédwvo. Otav yivel n kataxwpnon otnv edappoyn o Emomtng
EVNUEPWVETAL HE MAVUUO TOU AdpPAVEL OTO TPOOWTIILKO UTNPECLAKO Tou email kot
okoAouBwvtag TIG 0bnyieg, amodéxetal Tov oplopo tou otnv KIHAE-EA. lMNa tnv eicodo otnv
KXHAE-EA o Emomtng 6o mMANKTPoAoyel TO MPOCWTIKO UTINPECLaKO Tou email (username), tov
KWKo (password) kal tov 4PrdLo KwdIko pag xpriong (OTP) mou Ba AapBAveL 0To KLVNTO TOU.

Metd tov Oplopd TOou O Emomtng Oa mpémel va ouykevipwoel to email domains (.
@mindigital.gr, @ypes.gov.gr) Tou popéa Tou Kal va T anooTellel otnv nAektpovikn dtelBuvon
dir_elyp@mindigital.gr mpokelpévou va npooteBouv otn oxetikn Alota amno tnv Apxn Eyypadng.

Oplouog AWN:

O Enomntng opilel otnv KIHAE-EA évav | meplocdtepoug AWN yia tov popéa tou, adol ekdobei n
OXETIK anddaon oplopou tou / twv AW tou otkeiou dopa (cUuPwva pe tnv urt’ ap. 31368 E=
2020/09.11.2020 (B'4941) amodacn tou Ymoupyou Emikpateiag). InUELWVETAL OTL EMELSH oThV
KZHAE-EA emutp£metal o oplopoc povo evog AW ava dopéa, yla ToV OpLoUO TTEPLOGOTEPWY TOU
evog AWM, Ba mpémel o EmMoOmtng va SnULOUPYNOEL KELKOVIKEC» OPYAVIKEG LOVASEG Ol OTOLEG
XPNOLLOTIOLOUVTAL YLA TNV OTTOTEAECHATLKOTEPN opadomoinan, Slaxelplon Kal Tautomnoinon Twv
SkatoUxwv umtaAAAAwyY. OL TEPUTTWOELG OTLG OTIOLEG TIPOTELVETAL VA OPLOTOUV EPLOCOTEPOL TOU
evog AWN (KoL avTioToL O ELKOVLKEC LOVASEC), elval oL akOAOUBEG:

e  Meyahog aplBuog unaAAnAwv mou Ba opLoToUV WG SIKALloUXOL KAl avAyKn KOTAUEPLOUOU
TWV KaBnkovtwv tou AWM oe mePLocoTEPOUG Tou evog umaAlnAou. Mapddelypa: Yroupyeio
pe 1.000 SikatolYoug utAAARAOUG OTNV KEVTPLKI UTINPEGLO, SnULoupyel 5 elkOVIKEG pLovASEC
TIPOKELUEVOU va oploel avtiotolya 5 AWN kot va kataveipel Toug Sikatouxoug umtaAAnAoug
ova 200 otoucg AWM.

o Tewypadlki KOTAVOUN TWV UTINPECLWV / KOTACTNUATWY Tou $opLa. I aUTH TNV MepiMIwon
(kaL omou elvat edikto) Ba mpenel va opiletal avtiotolyog aplBuoc AWM. Mo mapddelyua,
dbopéac Omou N KeVTPLKN umnpeoia eivat o’ éva vnol kot GAAEC untnpeaoieg Tou og AAAa vNnoLa,
OnuLoupyel elKoVIKEG Hovadeg yla kaBe vnotl kal opilel avtiotorya AW,

ZNUELWVETOL OKOMA OTL 0 OPELG HUE UIKPO aplBUO UTTOAANAWYV Tov poAo Tou AW pmopel va £xet

Kol o (610¢ 0 Eméntng wote va un xpeldletol vo oplotel dANo otélexoc tou popia.

Oplopoc EMOntwy EMOMTEVOUEVWY GOPEWV:

KaBe Emomtng, ektog tou dopéa tou, Slaxelpiletal dopeic / amokevipwpEVEG UTNPECieC ou
umayovtal aneuBeiog otov dopéa tou. Mapadelypa: o Emomntng (A) tou Yrmoupyeiov Ecwteplkwy
opilel Toug Emonteg (B) Twv ANpwy, Kabévag and toug omoloug opilel Pe TN OElPA Tou EMOmTeg
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(F) yia emomtevopeva NNAA kot NMIA tou Afpou. Mo Tov 0Komo auto o EmOntng emkowwvel e
KABe emonteuOuevVo dopEa INTWVTAG TNV KOLWVOTOoLNon Twv anoddcewy oplopol Emomnth, kabwg
Kat tn 61dBeon tTwv amapaitntwv otoeiwv (AOM, emwvupo, dvopa, K.ATL) KoL OTn CUVEXELA
toug amodidel Tov podo otnv KZIHAE-EA. Itnv mepintwon mou o ¢opéag €xel peyalo aplBuo
ETIOTITEVOUEVWY, TIpOTEiveTal Kal e6w n SNULOUPYIA ELKOVIKWY HOVASWY TIPOKELPEVOU va yivel
TILO ATTOTEAECLATIKA N SLaxElpLon TwV GopEwWV.

O Enontng Ba mpénel eniong va opioel kal Tov aplBud twv Yndlokwy TLOTOMOLNTIKWY Ttou Ba
SlateBolv oe kdBe emomteuduevo dopia. O apBuog twv WN kabe emonteudpuevou dopéa
TIPOKUTITEL OTAV ATIO TOV GUVOALKO aplBUO TTou €XEL OpLOTEL yla Tov dopéa, adalpeBolv autd nmou
adopolv tov i6lo Tov Popa Kol KATOTLY cUUPWVA PE Ta opl{OPEVA OTNV Tapol oo KPLTAPLA,
yivel o Slapolpacpdc. MNapdadeypa: oto Yroupyeio Wndrakng AtakuBépvnong amodidovrtat 1.200
Pndlaka motononTikd. Autd Ba TpEMEL va JOLPAOTOUV OvVAUESA OTo (610 To Ymoupyeio kat
oToug 5 emonteuopevoug dopeig Tou. Av To Yroupyeio dtaBéoel otoug utaAAnAoug tou 600 W,
TOTE TO UTIOAOLTa 600 Bo PEMEL vl LOLPACTOUV OTOUC 5 emomnteudpuevoug Gopeic.

TéNog, Ba mpémnel va ektedeotel n dladikaoia €kdoong tou Pndlakol mLoTomoLNTIKoU Tou dLou
Tou Emomtn. O oplopoc tou wg dikatovyxou WI kot n Tautonoinon tou yivetal gite ano tov AWN
Tou dopéa tou, elte anod tov AWI tou emontevovia popea, eite amo tnv Apxn Eyypadng.

3.1.2 Oplopog Kat appodiotnteg AWN

OL Aayxelplotég Wndlakwv Miotomointikwy (AWN) koataxwpouv otnv KIHAE-EA ta ¢uokd
nipoowrmo. / otehéxn tou dpopéa mou Ba ekdwoouv PndLako miotomontikd. EmumAéov, kdBes AWM
Aewtoupyel wg evieTaApévVog ekmpoownog NG Apxng Eyypadng e kabrnkovta: a) Tautonoinong
Twv Skaolxwv umaAfAAwv tou ¢opéa mou Ba ekdwoouv Yndlakd moTomoNTKO, P)
npoéofaong ota otolyeia Tautomnoinong Twv dikaolXwv umaAAnAwyv tou ¢opéa toug Pe Bdon
NV Keipevn vopoBeoia nepl SeSopévwv MPOoowIKoU Xapaktnpa, y) €ykplong / anodppung twv
attnuatwy €kdoong W, 8) kataxwpnong otnv KIHAE-EA twv artnpdtwy avakAnong WI kal €)
UTIOOTNPLENG TWV XPNOTWV Ot TPOPRANUATA TTOU TUXOV OVTIUETWIIIOOUV Katd tn Stadkaoia
£€kboong WI. MNa toug avwtépw Adyouc ol AW mpoteivetal va sival untdAAnAol AtevBuvong f
Tunuatog AvBpwriivou Auvauikou / Mpoowrikol Twv dopgwv toug e Sikaiwua npoécBaong ota
otolyela Twv unnpeotakwy dakéAwv. e kabe popéa n emidoyr] Twv SikaloLYwv UTIAAANAwWV (TTou
amotelolv TN «Aiota SikatoUywv») ylwa €kdoon Yndlakol miotomolnTikol Ba ylvetal e ta
KpLTipla mou tibevtal otnv mapovaoa gykUKALO amod tnv apuodia AlevBuvon Mpoowrikol Kot n
Kataywpnon otnv KIHAE-EA Kal tautonoinon toug Ba yivetat amo tov AW,

O oplopog tou AWM otnv edappoyr yivetal and Tov avtiotolyo EMomntn tou popéa / €LKOVIKAG
povadac. O AWM evnUEPWVETAL YLOL TOV OPLOUO TOU UE HAVUUO TToU AQUPAVEL OTO TIPOCWIILKO
UTINPECLOKO Tou email kKot akoAouBwvtag Tig 0dnyieg, cuvdéetal otnv KIHAE-EA kal amodéxetal
ToV 0pLopO Tou. N tnv elcodo otnv KIHAE-EA o AWIT €l0dyEL TO TPOCWIILKO UTINPECLOKO TOU
email (username), Tov kKwdWKO (password) kat 4PpndLo kwdikd piag xprnong (OTP) mou AapPavet
OTO KLVNTO Tou.

Metd tov oplopd tou ekteAeital n dadikacia €kdoong tou Yndlokol TLOTOMOLNTIKOU TOU.
Emelén Sev emutpénetol £va GuoLkO IPOCWTTIO VO OPLOEL KOL VO TAUTOTIOLHOEL TOV €QUTO TOU, O
0pLOUOG Tou WG dikaovxou WN yivetal and tnv AE, n tov AWN tou emomntevovta ¢opea, f anod
aAhov AWM tou idlou dopéa.

3.1.3 Oplopudg Sikatolyxou untaAAnAou yia £kdoon YndLakol MLOTOMOLNTIKOU

Awkatovyol yla €kdoon W eival ot umtdAAnAot kot Aettoupyol Tou SNUOOLOU TOPEQ, HOVLUOL, UE
oxéon epyaciog WSwwtkoU Oikalou 1 emni Ontela, umdAAnAot kat Asttoupyol tou NoptkoU
JupBouliou tou Kpdtoug kat dikaotikol umtdAAnAot kal Asttoupyol, ebpocov mAnpolv Ta KpLTipla
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™¢ nmopaypddou 3. EmumAéov mpoiindBeon yia Tov oploud evoc unmaAAnAou wg Sikatouyou WN
glval va €Yl TPoowTLko UTtNpectokd Aoyaplacpd nAektpovikol tayudpopeiou (email), o omoiog
ToU €xel amodoBel amod Tov popéa Tou Kal XElpileTal KAT' AMOKAELOTIKOTNTAL.

Ye kaBe dpopéa mplv TNV ekkivnon tng dtadikaciag oplopol Twv SikaloUXwv UMAARAWY oTNV
KZHAE-EA kat tnv €kdoon twv WN, pe euBUvN tng otkelag AlebBuvong MNpoowrikol Ba peEmeL va
€xeL dnuioupynBel n «Alota SikalolLXwv» Tou dopéa, n omoia ylo KaBe Sdikatovxo umtaAAnio /
Aettoupyo Ba mpémel va €xel Ta £€ng nedia: AOM, emwvupo, OVOUQ, TIPOCWITIKO UTINPECLAKO
email. H Alota SikaoUxwv Ba npémet va §o00¢et otov / otoug AWI tou dopéa, MPOKELUEVOU va
ekkLvnoouv tn Sladikacia otnv edbappoyn KIHAE-EA.

O AWN ouvééetal otnv KIHAE-EA kat opilel SikawoUxo umdAAnAo / Aettoupyd eslodyovtag
UTIOXPEWTIKA Tov ADOM Kal TO TPOOWTLIKO umnpeolakd email tou &wkalolxou. Me tnv
katoxwpnon tou ADOM yivetal autopata €Aeyxog oto Mntpwo AvOpwrivou Auvaulkou
EMnvikoU Anpoociou (Amoypadn) av sivatl evepydc UmGAANAOG / AslToupyOC, Kal QVOKTWVTOL
Baowka otolxeia (Ovopa, Emwvupo). H KIHAE-EA amootéMel pivupa email otov unmoyndlo
SLKoLoUXo, HE TO OMOLO0 TOV EVNUEPWVEL Yl TNV eKkKivnon tng Sladlkaciag. Itn ouvEXELD
ekteleital n Stadikaoia £ékdoang W onwg neplypadetal otnv napdypodo 3.2.

Y& mepintwon mou o dkaloLYog XPNOoTNG dev akoAouBnoEeL TIG 08NYLEG OTO OXETIKO NAEKTPOVIKO
MAVUPO &VTOC 5 nuEpWvV, TOTE outopatwe Ba Siaypadetal amd Swkawovxog. Av o AWM
Slamiotwoel O0tL o Sikaolxog UTAAANAog / Aettoupyodg Sev avtamokpivetal, Boa mpémel va
ETIKOWVWVNAOEL pall Tou pe kABe Mpoadopo HEoo emikovwviog (e-mail, tnAédwvo K.ATL.).

3.1.4 Ixnuatkni avanapdaotach Stadkaociog andédoong poAwv

AkoAouBel oxnuatikn avanapdotach tng dtadikaciag anddoong Slaxelplotikou poiou (Emomtn,
AWN) yla dopéa ou Sev emontevetal and alhov ¢popéa (m.x. uroupyeio), kabBwg Kat yia popéa
niou enorttevetal (.. N.M.A.A.).

Awadikaoia yia Youpyeio, Avegaptntn Apxn, K.ATL.:

iy / \
diadikagiag

yia
unoupyseio
|

Opigpog ‘Exdoan Ohokhnpuan
Opigpog Enanmn > Opigpog AWM > SIkalouxou > Wnopiakou —— Biadikagiag
unaihfiou MioTononmkod xkdoang WN

Apxr Eyypapng Enéntng \ Fitty| Alkaiolyog unakinhog /

ExTEhzan yia dAoug Toug Sikaiolyous unashnioug

Awadikaoia yia dopéa (r.x. NNAA) tou emomnteleTal ano allov popéa (m.x. Yroupyeio):
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‘Evapin
Siodikaoiag

yia
EMNONTEUGUEVD
popa |

Opigpog ‘Exdoan Ohokhfpwan
Opiopog Enonmn £ Opiopog AWM > Sikalolyou > Wnpiakow —» Siodiaoiag
unahhnhou MaoTonomnmkol Exdoang WN
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EnonTng enontelovTa (poped EnonTng \ awn Ancaiodyog unasinhog /

Ektehson yia dhoug Toug Sikalolyous unarlinioug

3.2 'EKS00N EYKEKPLLEVOU TILOTOTIOLNTIKOU NAEKTPOVLKNG UTtoypadng

Ta Baoika BrApata tneg Stadkaoiog ékdoong W nmapouctalovtol CUVOTTIKA 6w, Kal avVOAUTIKA
otov Lotétono https://support.mindigital-shde.gr. H ouykekplpévn Stadikacio oyvel yla 6Aoug
0o0u¢ pokettal va ekdwoouv WI (Sikaovyol urtdAAnAoL / Aettoupyol pe A xwpig SLaxelpLoTiko
POMNO) Kol ekteAeltal péow TG KIHAE-EA. O AWM umoyxpeoUTal VO TOUTOTOLOEL e PUGCLKA
napouasia tov Sikaovyxo untdAAnAo / Aettoupyod eite mplv thv évapén tng Stadikaciog (BAua 1),
elte katd TN SLApKEL KAl o€ KABE MePIMTWOoN MPLV TNV £YKpLon Tou attnpartog ékdoong Wi (BAua
3). O O&wawolxoc umaMnhog / Aswtoupydc auBesvtikomoleitat otnv KIHAE-EA pe ta
Slamioteuthipla (kwdilkoug) Tou Taxisnet.

1. O AWM opilel SikatoLyo urmtaAnAo / Asttoupyo (xprnotn).

2. O 6walouxog umdAAnAog / Aettoupyodg cuvalvel kol cuvdéetal otnv KIHAE-EA émou kot
TOUTOTOLE(TAL ME NAEKTPOVIKA HEoa (avaktnon kal Olouotavpwon otolelwv  amo
rmAnpodoplakd cuotripata EAANviknAG Aotuvopiag, @opoloylkot Mntpwou kat Artoypadng).
Ye mepintwon acupdwviag ota avaktnBévia otolxela Tou, 0 XPHOTNC KaAsitol va
Pnolomnotnoel kot avefacel otnv KIHAE-EA T0 §€ATIO 0IGTUVOLKAE TOU TAUTOTNTOC.

3. O AWN eruPefalwvel TNV TAUTOMOLNGN TOU XPNOTN Kal eyKpivel tnv €kdoon WI.

4. O xpnotng emléyel ovopua xpnotn (yia va umoypdadet Ynoaka) kat pébodo OTP.

5. O xpnotnc umoBdaMAelL oplotika tnv aitnon £kdoong W, adpol emidé€el kwbikd (password),
€LoayeL Tov aplBud OTP kot armodexTel TOUG OPOUG XPrioNG.

6. To WM ekbibetal pe emtuxia KoL 0 XPNoOTNG EVNUEPWVETOL HE MAVUHO NAEKTPOVIKOU
tayuSpopeiou.

AkoAouBel oxnuatikny avamapdotacn g Stadikaciog ékdoong Pndlakol motononTkou.

Ohokhnpwan
al Siadikagiag
ZxBoang WN

‘Evapén
Siadikagiag
ExBoanc W

auTonoinan
gTOIKEIWY

ax1
v i
. Anpioupyia YnoPohn
anlqnolnun — ‘Eyipian Aoyapiagpol armparog ‘ExBoan WN
TauTeTTag - OTP skBoang WN

Opigpég AnoBoyn
Bicaiolyou | —= vapkng
unahhihou Biadikagiag

P o1 og g 4

fikalodyog unddhnhoc  Aikaiolyog unaiiniog awn fAkagiodyos unabdnhog  Aikaielyog undahdndog  Akaiouyog unahinhoo

Y€ OUYKEKPLUEVEG TIEPUTTWOELG EVOEXETAL VA 1NV glval ebikTth n €kdoon W, yia mapaSelypa av o
Skaouxog umaAANAog / Asttoupyog dev €xel 8eATio AOTUVOULKAC TautotnTag 1 dev Umopel va
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oAokAnpwBel emtuxwg N NAEKTPOVLKN TAUTOTOINON. Z€ QUTEC TIG TEPUTTWOELS Oa uTtoBAAAeTOL
aitnuo umootnplEng otnv LotooeAida https://support.mindigital-shde.gr kat Ba &ivovral ot
KOTAAANAEG 06nyieq.

3.3  AVAKANON EYKEKPLUEVOU TILOTOTIOLNTIKOU NAEKTPOVIKAG uTtoypadng

AvdakAnon evog PndLoKoU TILOTOTOLNTIKOU UIMOoPEL va YIveL ETA TNV €Kk600H Tou, EAV CUVTPEXOUV
VoG N TeEPLOoOTEpPOL Omd TOu¢ AdOyoug Tou mapatiBevtol avOAUTIKA OTOV  LOTOTOTO
https://support.mindigital-shde.gr. To aitnua tng avdkAnong pmopsi va to attndei o 6og o
XpNotne, N N Apxn Eyypadng kat kataxwpeitat otnv edappoyr ano tov AWM.

Otav 1o aitnua unmoBarAetat anod tnv Apxn Eyypadng otov AWM, o AWM kataxwpel To aitnua
avakAnong otnv KIHAE-EA, emidéyovtag thv KotdAAnAn attodoyio. To aitnua otn ouvéxela
Sdpopoloyeital otov Mapoxo mou eixe ekdwoel To WN kot autd avakaAeitol, evw amooTEAAETAL
EVNUEPWTIKO UnRvupa email otov xpnotn. InUElWVETAL OTL OTNV TeplMTtwon auth To aitnua
avakinong otnv Apxn Eyypadng umopet va mpoéABetL and tnv idia, tnv EETT, Awkaotikr) Apxn n
KoL Tov (610 Tov Ppopéa Tou Sikatovyxou umtaAARAou.

MNna va umoBaiAsl o (6log o xprotng aitnua avakAnong tou Pndlokol miotomolntikou tou, Ba
TIPEMEL lte va TO KAVEL Ue Puolkn mapoucia otov AWI, eite amooTEAAOVTOC OXETIKO UAVUUA
email otov AWM (amd to MPOCWTIKO UTNPECLOKO Tou email). O AWN kataywpel to altnua
avakinong otnv KIHAE-EA, emtidéyovtag TV KATAAANAN aLTloAoyio Kol TOUTOXPOVO AITOCTEAAETAL
outopata pvupa email otov xpotn. O xpnotng eMAEYOVTOC TOV OXETLKO CUVSECHO OTO UAVUUOL
email, avakateuBuvetal otnv KIHAE-EA 6mou auBevtikomoleital pe toug Kwdilkol¢ Tou Taxisnet
Kol emPefalwvel TNV evépyela tng avakAnong. To altnpa otn ocuvéxela Spopoloyeital otov
Mapoyxo mou eixe ekdwaoel to Wl Kal auto oVaKaAELTOL, EVW AMOOTEAAETOL EVNUEPWTLKO HAVUUA
email otov xprotn. AkoAouBoUV CYNUATIKEG AVATIOPACTACELG TNG Sladlkaoiag avakAnong evog
wn.

AvakAnon amo xpnotn:

A

-
AN

Ynofohn
Avakhnan W 3 aITiparog

KAng X i » |amparog omy|
and xpRam avakhnang EkTog EZUHAEC-ELH
KEHAE-EA

N

Xpnamng Xpnatng Napoxog Xpnamg

Ohokhfpwan
Siadikagiag
avakhnaong

wn

Karaxdpnan EniPzRaiwan

avakinang

* [Avakhnon W > Evnuépwan —»

AvakAnon amno Apyxn Evypadnic:
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Avakhnan W YHPBDAH Karaywpnan O‘KDK'K”F"Z“U“
o . aITAuaTog - ; - . o . dladikaoiag
ano Apxn ——* . * |aiThpaTog ot » |Avdichnon W > Evnpepwan c
Eraale avakhnong KEHAE-EA avakinang
exToC KEHAE-EA) wn
Apxf Eyypapng awn Napaxag XpRatng

4 YNOZITHPIZH

Kata t Stadikacia ékdoong tou W kal yla omolo npoPAnpa mpokUeL, o xpnotng (Stkaolxog
untdAAnAog / Aettoupydc) Ba €xel tn Suvatotnta va {ntrosl Bonbela péow TG LotooeAibag
unootnpleEnc https://support.mindigital-shde.gr, 6mou o xpriotng Ba eLo€pxeTal pe TOUG KWSIKOUG
Tou Taxisnet kat Ba kataypddel To MPOPANUO TTOU avTLpeTWileL (altnpa utooTthpLEg).

Otav unoPAnBel to aitnua unootApLEng Ba evnuepwvetol autopata (Le prvupo email) o AWN
(mou ekkivnoe tn Stadkaocia €ékdoong W ylo TOV CUYKEKPLUEVO XPNOTN) WOTE Vo EL0EABEL oTnv
KZHAE-EA ylwa va avayvwoel Kal emAUoeL To TpoPAnpa. Ot AWM Ba mpemel va anavtolv ota
OLTAMOTA HE ETUXELPNOLAKO OVTIKE(UEVO TWV XPNOTWV 1 VO TOUC TAPATEUTTIOUV OTO
UTIOOTNPLKTIKO LALKO. O AWM Ba kataxwpel tnv amavtnon tou otnv KIHAE-EA kot Ba tnv
QIOOTENAEL OTOV XPrOTN, O omoiog Ba evnuepwveTal pe pRvupa email. MNa Texvika npofAnRpata
TO omola gival ektog tng appodiotntag twv AWM, Ba umdpyel emhoyr otnv ebapuoyn yla tnv
S6popoloynor) toug oto Mpadeio Apwyng (Help Desk).

Ta otedéxn tou lpadeiov Apwyng Ba emAlouv Ta mpoPAnuata kot Ba Kataywpouv Tnv
anavtnon oe e€eldikeupévn edpappoyn help desk. Autoparta Ba Snuloupyeital prvupo email To
omnoio Ba amootéAAetal ansuBeiag otov xpnotn kat otov AWM Kol To omoio Ba evnUEPWVEL yla
tnv emniAuon tou poPAnuatog i Oa mephapBavel odnyleg emidvonc.

To ypadeio Apwyng Ba sival mpooBactpo yla toug AWM kot Xwpig Tn Xpron eMUTAEOV KWALKWY,
OUTOMOTA LE TO TIATNO EVOC KOUUTILOU, HEaa amod tnv KIHAE-EA. Mo Tuxov TEXVIKA TpoBAnpata
mou Ba avtipetwrniiocouv ot AWN i oL Emomnteg, katd tn dapkela tng Stadikaoiog anodoong W,
Ba umopouv va avolyouv véo altnua koateuBelav oto epyaleio Help Desk otn SievBuvon
https://helpdesk.mindigital-shde.gr kabw¢ kat péow thAepwvou (ap. kAnong 210-6110333) 0
HEOWw pnvopato¢ email otnv nAektpovikr StevBuvon SHDE_ServiceDesk@ote.gr. OL p€pec Kal
wpeg Aettoupyiag tou Mpadeiov Apwyng Ba avakolvwvovtal oTny LoTooeAiba umootrpLEng. 2tV
i6la otooeliba Ba PBpiokovtal avaptnuéva To eyxewpiblo xprnong kabwg Kal Xproluo
UTIOOTNPLKTIKO/ KT EUTIKO UALKO yia tnv KIHAE-EA.

5 NPOrPAMMATIZMO2

To Ynoupyelo Wndlakng AlakuPBépvnong €xel mpoPel oe AVAAUTIKO TPOYPOUUATIONO TIOU
nipoPAEmel otL n dadikacia oplopol Emomtwv kot AWM otnv edapuoyn, n KATAXWELON TWV
SwkatoUxwv umaAAAwv kot n €kdoon Twv PnPLOKWY TILOTOTONTIKWY Ba ylvETAL TUNUOTIKA
TIPOKELEVOU VA YIVEL CWOTA N TIPOETOLUACL TwV POPEWY, VA EKTEAECTEL OUAAQ N ETILXELPNOLOKN
SladLkaoia Kal va aVTLHETWITLOTOUV GUECA TUXOV TEXVIKA TIpoBAnaTaA.

Emiong, To Yroupyeio Wnolakng AlakuBEpvnong £XEL IPOXWPINOEL OTNV APXLK KATavopr twv Wi
yla toug dpopeilg tou mpwtou emunedou (mou Sev emomrtevovtal and dalloug, T.X. Ymoupyeia,
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Avetdptnteg Apxéc, K.AT.). H katavoun mou €xel yivel avd dopéa meplhapfavel tov 8o tov
dopéa kal 6AOUC TOUG EMOTTEVUOUEVOUC amo autov ¢opeic. O Stapolpacuog tTwv Wi anod tov
KEVTPLKO dopéa (m.X. Youpyeio) otoug emonteuopevouc Ba yivel amo tov EMOmnTn Tou KeEVTIpLkoU
dopéa oe ouvepyaoia e TOUG EMOMTEC TWV EMOTMTEUOUEVWY GOPEWV.

To Yrnoupyeio Wnolakng AlakuBépvnong Ba emikowvwvel pe Toug opeic TOU TPWTOU EMUTESOU
(Ymoupyeia, Avefaptntec Apx€g, KAL) oUUPWVA HE TOV TPOYPOUHATIONO TIOU £XEL Yivel,
TIPOKELUEVOU VA YIVOUV OL OmapaiTNTEG MPOTIAPACTKEVOOTLKEG EVEPYELEG. O MPOYPOUUATIONOG Ba
OVOKOLVWVETAL OTOV LoTdTomo https://support.mindigital-shde.gr.

O YNOYProz ENIKPATEIAZ

Kuptakog Mieppakakng
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MINAKAZ AMOAEKTQN (pe nAektpoviko Taxudpopueio)

1.M'padeio MpwBumoupyou

2. Fpadeio Avtimpoedpou tng KuBEpvnong

3. Mpadeia Youmoupywv otov NpwbBumoupyo

4. O\a ta Yioupyeia, AtcuBivoelg Atowntikou/Mpocwrtikol (pe tnv mapdkAnon va
KOLVOTIOL)COUV TNV TApOUCA OTOUC EMOTTEVOUEVOUC amd autoug ¢opeiq)

5. Tevikég kat EbkEC Mpappateisg Yrioupyeiwv, A/voelg Atokntikol/MNpoowriikou (He tTnv
TLAPAKANGCN VA KOLVOTIOL)GOUV TNV APoU oA OTOUG ETIOTITEVOEVOUG Ao AUTEG POopPELS)

6. levikég Kat EbkEC Mpappateiec A/voelc AlotkntikoU/Mpoowrtikol (pe tnv mapdkAnon vo
KOLVOTIOL)COUV TNV TAPOUCA OTOUC EMOTTEVUOUEVOUC amd aUTEG dopeiq)

7. 0\eg TIc ATTOKEVTPWHEVEG ALOLKNOELG,

o) AteuBivoelg Alolkntikou/Mpoowritkou

B) AleuBuvoelg Emomtteiog O.T.A. (He TNV TAPAKANGN VA KOLVOTIOL|GOUV TNV apoUoa 0TOUG
O.T.A. o’ kot B’ BaBuol g xwpLkAg Toug appodlotntag)

8. OAeg i Ave€aptnteg Apxeg, AleuBuvoelg AloknTikoU/Mpoowrtikou.

9. Noputkd ZuppoUAio Tou Kpdatoug

KOINOMOIHZH (pe nAEKTPOVLKO TaXUSPOLLELD)

1. Tpadeio MevikoL MNpappatéa MNpoedpiag tng Anpokpatiag

2. Fpadeio MevikoU Mpappatéa Nopkwy Kot KowvoBouAeuTIKWY OgudTwy
3. TevikoU MNpappatéa tng BouAng twv EAARVwY

4. O\a ta Yroupyeia

- Fpadelia Yroupywv, Youmoupywv, AvarmAnpwtwy YIoupywv

- Fpadeia Mevikwy, ElSIkwy Kal AvanAnpwtwv Mpappatéwy

5. ATIOKEVTPWUEVEC ALOLKAOELG

- Fpadeia TuvtovioTwy

6. EBvikn Emtpormn) ThAemkolvwviwy Kot Taxudpopeiwv (EETT)

EZQTEPIKH AIANOMH (pe nAektpoviko TaxuSpopeio)
1. Tpadeio Ynoupyol

2. [padeia Younoupywv

3. [padeia Mrevikwyv Mpoppatéwy

4. Tpadeio Ynnpeolaknc Mpappatea
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