	Public Service Description 

	1. Public Service Title
	Citizen’s Registry electronic ex-officio search

	2. Public Organization
	Ministry of Administrative Reform 

	3. Service Description
	The described electronic service empowers civil servants to work more efficiently and effectively as far it concerns the citizens’/ business’ applications that require supporting documents that should be searched ex-officio from the “Citizen’s Registry” (*). 

When a civil servant receives an application requiring a “Citizen's Registry” certificate as supporting document, executes the "electronic ex-officio search" through the respective system to get this document from the source, instead of requesting it from the citizen.

This adds significant value to users (public servants) in terms of receiving the valid information from the respective source, speeding up the application process, as well as reducing citizen’s burden from the respective procedure. 

(*) and other sources of authentic information 


	4. Describe delivery channels for the public service  

	Electronic/ IT system interoperability (A 2 A)


	5. Describe External Services, consumed by the Public Service


	· Service Owner: Ministry of Administrative Reconstruction
· Consumed services:
· Oauth 2 taxisnet authentication 
(AADE)
· [bookmark: _GoBack]eIDAS node authentication 
(Ministry of Administrative Reconstruction)
· Citizen’s Register - 6 certificates/ documents  that are already available through ERMIS/ KEP-BO 
(Ministry of Interior)

	6. Describe the Service Workflow
	Condition: the public servant receives a citizen’s/ business’s request that has as supporting document one of the six certificates that are provided in the Citizen’s Registry.
Steps:
Step 1: the civil servant login in to the application “electronic ex-officio search” with the credentials (username, password) from the authentication services of TAXIS or eIDAS.

Step 2:  the civil servant selects the “Citizen’s Registry” certificate that will apply the ex officio search (she/ he can search for it either by typing part of the title or by choosing from a drop down list, according to his rights in the application).

Step 3: the civil servant fill in the application form addressing the “Citizen’s Registry”,

Step 4: this e-service “ex officio search” interoperates with the IT system “Citizen’s Registry”,

Step 5: the “Citizen’s Registry” system returns one of the following results:
· (a) the requested certificate document 
· (b) one of the following error diagnostics: 
· (b1) invalid data in the form/not found.
· (b2) Timeout error/ not available
· (b3)  other error
Step 6: According to the result  of step 5, the public servant
· if (a) then the process is completed and the certificate/ has been received,
· if the result is (b1) re-executes from step 3, while correcting the input data used in the form,
· if the result is (b2) or (b3) re-executes from step 3, while requesting IT helpdesk for advice/ support or  after some time.


	7. Describe any other useful information
	The “electronic ex-officio search” system is in design phase. 

The reason of evaluating this system with IMM is to take into account any recommendation during the current and the next phases of the system development/ project execution.

The scope of the “electronic ex-officio search” system is to interoperate with other public sector IT systems/ registries that issue supporting documents/ certificates / data / etc. requested by a citizen / business as evidence in public sector procedures.

This will also trigger the application of the "only once" principle.




